
FAQ
Pottery & studio

Can you bring your pottery and supplies to my event?

Unfortunately, we can’t bring our pottery and supplies to outside events or private parties. We do, however, have pottery-to-go kits 
or would love to host your event at our studio! 

Can I get a pottery-to-go kit?

Yes! Our pottery-to-go kits are available for an additional $5 and come with six paint colors and brushes. Once you’ve finished 
painting, bring your piece back to the studio, and we’ll fire it for you.

Can you fire a piece of pottery not purchased at Lily Pad Pottery?

We cannot fire pottery that wasn’t purchased in our studio for safety reasons. Thanks for understanding!

Do I have to finish my piece in one sitting?

No, you don’t! Due to limited storage, we do kindly ask that you complete your piece within 30 days of starting it.
 
Can we stay and paint after your posted hours if we arrive before closing?

Unfortunately, we can’t allow painting after our posted hours. We value a healthy work-life balance for our team, so we kindly ask 
you to stick to our regular schedule. 

I see a piece I want, but I can’t paint it today. Can I purchase and save it?

Absolutely! Our pieces tend to go quickly and are in limited stock. So, if you find something you love, we recommend purchasing it 
that day. We’ll bag your piece with your receipt so you can take it home and bring it back when you’re ready to paint. Just don’t 
forget to bring your receipt with you when you return! 

Can I request a specific type of pottery?

Yes! We welcome suggestions for a certain style or idea for a piece, and we’ll do our best to bring in something similar. We cannot 
hold requested items so be sure to follow us on Facebook (link) or Instagram (link) for updates to ensure you get your piece!

How long will you hold my pottery after it’s fired?

We kindly ask that you pick up your pottery within 30 days. If you need more time due to illness, vacation, or any other reason, 
please email us at info@lilypadpottery.com, and we’ll gladly accommodate. After 30 days, if we haven’t heard from you, we cannot 
guarantee that your pottery will be held.

Are your pottery and paints gluten free?

Yes!
 
Can I pick up someone else’s pottery?

Yes, you can! Please just keep in mind that the person picking up the pottery is responsible once the pottery leaves the studio.

Can I drop my kids o�?

Children under 13 must be accompanied by a parent or guardian while at our studio.

I’m over 21. Am I allowed to drink alcohol in the studio?

You are welcome to drink in the studio, but we’ll ask for ID to confirm your age. Please note that all alcohol brought in or taken out 
must be in sealed bottles—no open containers are allowed outside the studio. If anyone under the age of 21 consumes alcohol, it will 
be immediately reported to law enforcement.


